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Why All Condos are from Hell v .i. 3 

(Why you should never consider buying a condominium) 

by Hugo 

This free essay is based on our experience owning a Condominium in Nevada. My wife 
and I believe that the material in this essay is applicable to owning a condominium anywhere 
in the United States. We have tried to keep this essay short to keep you from becoming 
bored, and to keep us from becoming upset writing it. After reading this, if you even consider 
buying a condo, you must be crazy. Feel free to do a good deed and pass this essay along to 
others so they may benefit from it. You may know someone who knows someone who knows 
someone who is thinking of buying a condo, so do pass this along to lots of people. 

We went online and found a condominium complex that looked ideal. We visited the 
complex and bought a unit in 2008. After living in our unit for about six years we had no major 
complaints. In 2014, we found that we would have to pay about $30,000 as our share in a 
"special assessment" to have the entire complex re-piped because the plumbing in the two 40 
year old buildings was falling apart. This did not make us happy. No one told us about the 
long standing plumbing problems when we bought our condo unit. So the cost of our unit rose 
by $30,000 or so. In addition to the cost of the re-piping, we would have to vacate our unit for 
about two weeks in order for the work to be done. We would have to prepare our unit for the 
work by removing valuables, moving furniture, etc. In addition to the special assessment, we 
would have to pay for a hotel and meals eaten in restaurants during our required vacancy. 

Our condo insurance didn't pay for any of those things. Our first notification about the re¬ 
piping was a "lawyer letter" threatening us that if we didn't do everything we were told to do 
for the re-piping, we would be sued and we'd lose all of our old age money. (We had no idea 
who this lawyer was, but we're sure he wonders why people hate lawyers.) 

In 2015 the unit below ours was bought and the new owners had remodeling done. 
Shortly after that we noticed a horrible smell coming into our unit through the heating-cooling 
ventilation system. By smell we mean the smell of a decaying dead animal. To avoid this 
problem, we had to make sure we turned off our heating-cooling system when we left our unit, 
lest the smell be in our unit when we returned. If the smell started coming into our unit when 
we were home with the heating-cooling system on, we could shut the ventilation system off for 
a while and if necessary open the windows to clear the air. When this occurred in the winter 
with temperatures in the 20's or 30's, it obviously was not pleasant. 

Naturally, we notified the appropriate powers-that-be about the smell, and asked that it 
be fixed. Whether the smell was due to a poor remodeling job, or something else, we didn't 
know. At first we were told the odor problem had to do with a crack in a sewer pipe in the 
bowels of the building. After some months went by, we still had the odor problem. Eventually 
the condo maintenance people ran a "smoke test", which involved them going into the unit 
below us and spraying a perfume, and then coming up to our unit to learn the results. We all 
smelled the odor of perfume coming through the vents. 

The smell problem only occurred every few weeks, but it was both annoying and awful. 
We asked the building management company to hire someone who was an expert in building 
ventilation systems to find out what the problem was that allowed odors from the unit below 
us to come into our unit through the ventilation system. The management company said they 
needed authorization from the Home Owners Association (HOA) board to do that. We sent 
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emails to various HOA board members about our problem and asked that they get an expert 
to check out the vent system. 

The president of the HOA board emailed back asking us to "leave me out of this". We 
had heard that Nevada has an "ombudsman" that interceded or gave advice with situations 
such as ours. We contacted the ombudsman, and soon realized that we needed a lawyer to 
fill out the needed forms, such as the information about the laws governing the problem. If we 
needed to hire a lawyer to answer the questions on the form, why would we need the 
ombudsman? We don't know if there is an "ombudsman" department in the State where you 
live, but if there is one, it may be as useless as the one in Nevada. 

To date, we have 99 pages of emails to and from the building management company 
and to and from various HOA board members. Following are three of the emails to give you 
an idea that we really really really tried to have the powers-that-be solve the problem. We 
have changed the names of those mentioned, and changed the color of the type we used: 

November 16, 2016 

Willie: 

1. Karl ran a "smoke test", using a perfume. He and Bob came up to our unit and we all 
smelled the perfume coming through our cooling/AC system. This means that cooking odors, 
etc., come into our unit from unit [number redacted]. Again, Willie, what part of this don't 
you understand? 

2. For the first eight years we lived here, we had no problems. Then about six months ago, 
new people moved into unit [number redacted] below us, did remodeling, and we started 
getting awful odors coming through our vents. Maybe this is a coincidence. It is really 
irrelevant whether the odors migrating to our unit are due to the remodeling or not. The fact is 
that we are suffering from the odors coming from unit [number redacted]. 

3. What is your objection to you contacting X&Y&Z Plumbing and explaining the above 1 and 
2 to them and asking them to check the system? 

4. Really, Willie, we don't know how to be any clearer about the above 1 and 2. If you don't 
understand them, please tell us what you don't understand. Willie, you had told us that 

the [HOA] Executive Board would discuss our problem at the last meeting and we would hear 
from them within a week. We have not heard from them. Now you are going to forward 
another email from us to them. What's the point? Do you think they don't get it either? It just 
seems like a delaying tactic. Willie, in past emails, we have asked you questions, such as why 
don't you hire an expert in heating and air conditioning to find the problem with the venting 
system and you have ignored us. Please don't ignore us this time. Please include this email 
when you refer our emails to the Board. 

Thank you. 

November 17, 2016 
Hi Willie: 

For the record, 

(1) Are you telling us that when Karl, Bob, Rodney and I smelled the perfume coming through 
our vents, which Karl squirted in the unit below us [number redacted], that our smelling the 
odor was normal and to be expected? If so, what was the point of doing the "smoke test"? 

Was it to make sure the proper amount of odor from Unit [number redacted] was 
coming through the vents into our Unit? <LOL> 
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(2) If we shouldn't have smelled the odor, then why shouldn't the Association fix a problem 
involving two different units? Since Karl hasn't been able to identify the cause of the problem, 
why shouldn't you contact X&Y&Z Plumbing to see if they can identify the cause of 

the problem? 

(3) Reminding you that we are STILL waiting for you to send us the information about the 
contractor who did the remodeling in unit [number redacted], which we requested you send us 
numerous times, beginning about six months ago. Again, we want to check whether he has a 
license, insurance, etc. 

Regards, 

November 18, 2016 
Jenny, 

We have brought you into this because Willie-keeps telling us he cannot do anything 

without the Board telling him to do something. You are the President of the Board. As 
President of the Board, we believed you would be interested in knowing about the situation 

and doing something to correct it. We have asked-repeatedly to get X&Y&Z Plumbing 

or another expert to check out the situation and see if a $6 part broke or wore out. Can you 
imagine how upsetting and frustrating it is to deal with the odor problem for almost six 
months now with nothing being done to fix it? 

Rodney is so upset he's thinking about writing an article/essay about the situation and posting 
on the Internet to warn people to never by a condo. 

There are two main problems with the odor. First, it's damn unpleasant. Second, 
when we sell the unit, by Nevada law we have to disclose the odor and other problems, 
and also state that the HOA hasn't done anything that solved the problem. UMMM, how 
much does that lower the price/value of our fully paid for condo? 

We have been told by some of the condo's security guards that people who live five 
floors below us have started complaining about an odor of a "dead animal". We mentioned 
this to Karl in the maintenance department and asked once again about finding an expert in 
ventilation systems to check things out. His response was that there wasn't any odor problem 
on that floor, and the people on that floor didn't know what they were talking about. His 
attitude was: Who are you going to believe, me or their lying noses? 

In addition to the odor problem is the problem of a bed bug infestation to the condo 
"clubhouse" where parties and meetings take place, and to at least one of the condo units. A 
(supposedly) specially trained dog was brought into each unit to sniff out bedbugs. We were 
told that we couldn't be in the unit when the doggie did the search. So the dog and a handler 
were in our unit, without us to watch over things. If an owner objected to his unit being 
"searched", he was told that if the dog had to be brought back, the unit owner would be 
charged $3,000. 

Additionally, if the owner wasn't home when the doggie was there to do the bed bug 
search, the unit's door was opened by someone from the management company. Seems to 
us that a warrant was needed. But what do we know? (And how many people were freaked 
out because they were scared that their recreational drugs would be found, and the 
police notified?) 

We don't know what to do at this point. The thought of giving tens of thousands of 
dollars to a lawyer, who might be an incompetent fool, doesn't excite us. 
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All of the above is a short version of problems we've encountered after buying a condo. 
We've omitted writing about the special assessment for the new boiler-heating system for the 
complex, etc. If, after you have read this essay, you would consider buying a condo, you may 
be suffering from a serious mental illness. If you know someone who is thinking about 
buying a condo, do a good deed and forward this. 


In November 2017, there was a knock on our door. I opened it and there was a man 
from the plumbing company I had been begging the HOA Board to get to investigate the odor 
problem. Karl, the alcoholic maintenance man, was with him. The plumber said: 

"We've just been downstairs at the unit below yours. YOU WOULDN'T BELIEVE THE 

STENCH!” 

I immediately said, "Yes I do, that's what we've been complaining about all this time. 

The plumber continued, "But the Stench, you wouldn't believe it." Our conversation went on 
like that for about five minutes. I asked him why the "stench" came up through our ventilation 
system. He said he didn't know. He suggested maybe it had something to do with the 
direction the wind was blowing. I thought, but didn't say, that maybe it had something to do 
with the bad remodeling job that was done... 

It's been about six months now, and no more stench is coming through our ventilation 
system. I think that since Karl now knows how awful the stench is, he had a chat with the lying 
scum who live below us and told them they couldn't stink up the building anymore, or they'd 
hear from the building's lawyer, or whatever. Just a thought. But when we leave our unit, we 
still shut off the heating or cooling, just in case... 

You see, the people who live below us are from a Third World country, where the 
stench of the food they've been eating all their lives is “normal” and even “Yummy”. 

June 18, 2019 

When we came home after shopping, I noticed something amiss in our Master 
Bedroom closet. A moderately heavy cardboard box we had stored on a shelf for about 8 
years was now on the floor of the closet a few feet to the side of where it had been living. The 
box looked like it had be placed there, not like it fell off the shelf and rolled end over end a few 
feet. The box contains “stuff’ we didn't know what to do with, but which we didn't want to 
throw out, so we had it stored for many years without giving it any thought. We notified the 
security guards, who agreed with us that it had to be someone who had access to the keys to 
the different locked doors which would have to be opened. That meant the security guards 
and Karl, the alcoholic maintenance man. One of Karl's family members has become very ill, 
and he had large medical bills to pay, so since he has access to all the keys and has a need 
for money, he's at the top of our list of possible trespassers looking for something to steal. 
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We ran into the new president of the Home Owner's Association, and asked him who 
we should notify about someone getting into our unit. He told us to send an email to Garret, 
who replaced his brother Willie at the management company. Both owe their jobs to their 
mother, who owns the management company. The way we see it, she got tired of giving her 
two loser sons an allowance, so gave them jobs so their allowance became a tax deduction. 
That makes sense from a business view, but since her sons are incompetent... 

So, my wife and I sent an email to Garret, telling him that someone managed to get 
through the security and enter our unit without our permission. Garret emailed us back and 
said that even though we have security guards 24/7, CCTV in the garages, locked gates and 
doors, etc., it is not a security building. In other words, he said if it looks like a duck, walks 
like a duck and quacks like a duck, it may not be a duck. It might be a tuna fish! Imagine 
that! 

Think of this 5 page essay as a sanity test. If you ever think of buying a condo after reading 
this, you are probably seriously mentally ill. Pass this along to people you know to help you 
find out how crazed they are. 



